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By Dr. Malick Diop, M.D. (left)

In 2015 and 2016, I conducted two humanitarian 
missions in Ethiopia sponsored by the Starkey 
Hearing Foundation. Ethiopia has a population 
in excess of 90 million people and just 25 ENT 
doctors. Currently, on behalf of both the Starkey 
Foundation and the International Hearing 
Foundation, I am traveling and conducting ear, 
head and neck humanitarian missions in Africa. 

During the two Ethiopian missions, I operated 
on adults and infants presenting with advanced 
aspects of cholesteatoma. This was in an area 
of 7 million people with just two young ENT 
doctors. I trained the local doctors on diagnosis 
and on surgical techniques that I learned as an 
IHF fellow and from my mentor Dr. Michael 
Paparella.  

Ventilation tubes are small devices well known 
by pediatricians and otolaryngologists. For many 
decades, Dr. Paparella has been treating cholesteatoma 
on a daily basis, sharing his knowledge and 
practice through education, research and 
care. Paparella’s tube is certainly one universal 
ventilation tube. 

Cholesteatoma is a chronic disease of the ear that 
can cause terrible complications: meningitis, 
facial palsy, brain abscess and in extreme cases, 
even death. Unfortunately, in developing 
countries, due to the lack of well-trained medical 
specialists, medical centers and consumables 
like ventilation tubes, cholesteatoma continues 
to affect many people, causing life-threatening 
situations. 

When placed through a tympanic membrane 
under a microscope, ventilation tubes permit 
introduction of air into the middle ear. Through 
equalization of pressure between the inside and 
outside eardrum spaces, they determine the 
conditions of best hearing. Moreover, the devices 
reduce dramatically the risk of cholesteatoma 
occurrence. 

In February 2017, I also stayed in the Sahara 
Desert in Mauritania for 10 days, working with 
the National Society of Iron Medical Team 
(SNIM). I conducted consultations and surgery 
where there is just one ENT in an area of the 
beautiful country of Mauritania.

I treated several patients with cholesteatoma on 
these missions using the techniques I learned 
as an IHF Fellow and put in Paparella’s tubes in 
order to prevent occurrence of cholesteatoma. 

Thanks to researcher/clinicians like Dr. Paparella 
throughout the world, a better understanding 
and a better treatment of the disease have been 
obtained and better results have been registered.

Dr. Diop’s clinic is in Senegal, Ethiopia. He studied 
with Dr. Paparella at the University of Minnesota in 
1989 and was an IHF Fellow. 

Bringing Paparella’s Tubes to the Desert & Ethiopia

The International Hearing Foundation is grateful 
to Mr. & Mrs. William (Tani) Austin of the Star-
key Hearing Foundation for their ongoing sup-
port of the Otopathology Lab at the University 
of Minnesota. The Starkey Foundation has been 
a long-time supporter of the lab as well as IHF’s 
initiatives to help people of all ages, all over the 
world, to hear. This article by Dr. Malick Diop 
describes the impact of the Starkey Foundation 
and IHF on a recent African mission trip. From 
left, first row: Dr. Michael Paparella, Bill Austin; 
second row: Treva Paparella, Tani Austin. 

Starkey Hearing Foundation 
Long-time Supporter of IHF



As the new president of International Hearing Foundation, I am humbled by the 
past and excited about the future of this organization. Since joining the board 
in 2009 I have learned a lot about various diseases and problems related to the 
ears and hearing loss. Getting to know Dr. Michael Paparella and his wife, Treva, 
has given me such an up-close look at what an impact this hard-working couple 
has made. They have been an inspiration to me and have set an example that 
we should all strive to follow.
 
Touring the Otopathology Lab at the University of Minnesota and meeting many 
of the research fellows has convinced me of the importance of the good work our 
organization is doing. The results are spread around the world and will continue 
to make a positive impact for years to come.
 

As a financial advisor, I tend to look at things through the lens of money and return on investment. There 
are certainly countless ways we can spend our philanthropic dollars, and many of those are inspired by 
heartwarming stories of helping the unfortunate. Our stories are no less heartwarming, but come in a more 
indirect way. 

The Otopathology Lab experience and the education of doctors who will “pay it forward” many times over are 
one of those home-run investments that we can proudly share with our friends and family. The cures of disabling 
diseases like Meniere’s and tinnitus, or the treatment of the frustrating effects of gradual hearing loss, all 
start with research and we are fortunate to have one of the only temporal bone labs in the world. The work is 
scientific, and the results begin with hours hovered over a microscope and even more hours publishing research 
papers. The culmination of these research papers shared by scientists around the world is the step needed toward 
finding these cures. As an investment, the International Hearing Foundation keeps this work alive and gives us 
the chance to reach breakthroughs.
 
If you know someone who has been impacted by the 
debilitating effects of ear disease, as many reading 
this newsletter undoubtedly do, you understand 
what a life-changing impact that a solution to these 
problems would be. It’s that difference-maker and 
belief in this cause that keeps us motivated to continue 
the work. It will take all of us working together to 
spread the word and be ambassadors for our cause.
 
I look forward to my time as president and hope 
to lead the organization over the next few years to 
secure an even better financial position and to help 
efforts toward fundraising and raising awareness of the 
great things we will accomplish.

—Rich Kleber, IHF President
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Hear Ye, Hear Ye
FROM THE EXECUTIVE 
DIRECTOR’S DESK

The International 
Hearing Foundation 
(IHF) has entered into 
its 32nd year and with 
that, it has benefited 
from the generous 
giving of thousands of 
supporters.

Through research 
grants from the 
Starkey Hearing 
Foundation as well as 

the National Institutes of Health (NIH), we are 
able to continue research that has been ongoing 
since the very beginning of IHF. Those grants, 
along with the many gifts from our supportive 
donors, have been critical to both the progress of 
research and the ability to advance our missions. 
Under the leadership of Dr. Sebahattin Cureoglu 
and the staff at the Otopathology Lab at the 
University of Minnesota, we are able to continue 
the much-needed research surrounding ear 
diseases. 

Right now, more than ever, we need to continue 
our progress. This past year we funded more 
research than ever before and appealed to the 
government to allocate unprecedented amounts 
to temporal bone research through NIH grants.

The Marlys Soderberg Meniere’s and Tinnitus 
support groups continue to help those who suffer 
with either of these debilitating diseases. Rosie 
Hulse-Larson has done an amazing job in leading 
the groups for more than 25 years.

The Senegal, Africa mission work continues 
under the direction and leadership of Dr. 
Malick Diop and the Starkey Foundation. Dr. 
Diop traveled to several African countries this 
past year, teaching ENT doctors the surgical 
procedures and other treatments of ears, head 
and neck. His devotion to these humanitarian 
missions is admirable. Dr. Diop is very well 
respected not only in Senegal, Africa, but also in 
the many countries he has traveled, such as the 
Sahara Desert in Mauritania and Ethiopia. We 
applaud Dr. Diop’s humanitarian work on behalf 
of IHF and the Starkey Foundation.

Because of donors like you, we’re able to 
continue the mission work of IHF — Research, 
Service and Education.

Thank you for your caring spirit that leads you to 
make life-changing contributions in support of 
the International Hearing Foundation.

—Treva Paparella, IHF Executive Director

MISSION STATEMENT
The International Hearing Foundation — nonprofit, tax-exempt, and funded solely 
through donations and fundraising events — has a three-fold mission: otological 
research, service and education — all areas of great need. Beneficiaries of these 
charitable endeavors are first local but also international. The IHF is an affiliate 
of the University of Minnesota Foundation.

Board of Directors: Richard Kleber, CFM, President; Jantze Haley, Vice-
President, Michael M. Paparella, M.D., Secretary and Treasurer; Treva Paparella, Executive Director. Board: 
Tani and William F. Austin, Teri Austin, Brad Birnberg, Sebahattin Cureoglu, M.D., Oleg Froymovich, M.D., 
Frank Grovenstein, James D. Hainlen, Ph.D., Steve Juhn, M.D., Anita Lang, David Lieberman, CIMA, Robert 
Margolis, Ph.D., Mark Paparella, Matthew Patterson, M.D., Elizabeth Payne, M.D., Patricia Porter, Joseph P. 
White, CPA, Bevan Yueh, M.D. IHF Event Coordinator: Tim Miller. Medical/Research Advisory Board: David J. 
Lim, M.D., UCLA Ear Institute; Hamed Sajjadi, M.D., San Jose Ear and Sinus Center.
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Rich Kleber Treva Paparella

Past President Brad Birnberg passes the gavel to new IHF 
President Richard Kleber.
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From Textbook to the Clinic: Research and Clinical Fellow Recalls Her Experience
By Dr. Pelin Kocdor, M.D.

When I was asked to write an article about my 
experience as a fellow with Dr. Michael Paparella, 
I was so excited because that experience changed 
my life! My love of a challenge brought me to the 
fellowship program at the Paparella Ear Head and 
Neck Institute (PEHNI). 

Recently, I finished my postgraduate training 
as a Neurotology Fellow at University of North 
Carolina (UNC) Department of Otolaryngology 
Head and Neck Surgery, and I moved back to 
Turkey after spending five years in the United 
States. I am now an assistant professor at Okan 
University, Istanbul, and am establishing the 
neurotology division.

I graduated from Hacettepe University Faculty of 
Medicine (Ankara, Turkey) in 2002. Following 
medical school, I started residency at a teaching 
and research hospital in Izmir, Turkey. Tepecik 
Research and Teaching Hospital is a busy urban 
hospital that serves more than one million people. 
Most of our patients there suffered from chronic 
otitis media and cholesteatoma and were referred 
from other hospitals in the region. 

My interest in otology started during that 
clinical experience. I completed my residency in 
September 2008. After finishing residency I did 
compulsory work in the southeast part of Turkey. I 
felt even more inclined to sub-specialize following 
this compulsory work, and was longing for a more 
challenging career.

I worked as a research fellow at University of 
Arkansas Medical Sciences for 14 months, and 
then I was accepted as a clinical otology fellow 
at the Paparella Ear Head and Neck Institute for 
1.5 years. I jumped at the chance to be a fellow of 
Dr. Michael Paparella, who is a world-renowned 
otologist. 

IHF Support Groups Help Many

• Support groups are held the first Saturday of each month from 10 a.m. to noon. 
• Group meetings, free of charge, are held at the Masonic Children’s Hospital (formerly St. Mary’s 

Fairview Hospital). 
• For more information, contact the IHF office at 612- 339-2120. Pictured, from left, are Treva 

Paparella, executive director  of IHF and Rosie Hulse-Larson, long-time support group leader.

When I was in Turkey doing my residency, I knew 
of Dr. Paparella only from textbooks. When I was 
first accepted at PEHNI, I could not believe it 
since Dr. Paparella is a legend in the otology world! 
I kept asking myself, “Could this be real, am I 
going to work with a legend?” 

I was very excited when I first started, and it was 
a challenge for me. Because I was from another 
country with a different culture and training 
experience, I worked hard and tried to learn as 
much as I could from Dr. Paparella, while also 
trying to adjust into this new country. The PEHNI 
group was so supportive as were the people in the 
Otopathology Lab at the University of Minnesota. 

“Dr. P” was like a father to me. While I was seeing 
patients and doing surgeries with him, I also had 
the chance to do research in the lab, which was an 
amazing experience because there are only three 
temporal bone labs in the whole world! Dr. P was 
guiding me in my research and also during the 
surgeries. I learned a lot from him. When he is 
performing surgery he is fearless. He can estimate 

the possible difficulties and prepare himself to 
those possibilities, which I think is a gift for a 
surgeon. Sometimes he said just one thing, which 
changed my whole perspective. 

He was not only a mentor in my career but also an 
impressive personal friend. He plays tennis several 
times a week, plays trumpet, is fun loving and 
enjoys good wine, food and company. I enjoyed 
the dinners with Dr. P, his wife, Treva and Dr. 
Froymovich! They truly became part of my family! 

After finishing the fellowship at PEHNI, I moved 
to Chapel Hill, NC, for a neurotology fellowship. 
When I finished my neurotology training, I was 
offered an assistant professor position at University 
of North Carolina. Because of visa issues, I had 
to return to Turkey to wait a few months before 
starting my new position. 

The first three months in Turkey were both 
difficult and joyous. It was so good to be with 
family and friends again, but my country was 
having difficulties because of terrorist attacks. 
While I was waiting for the visa in Turkey, I was 
offered a job to establish a neurotology division in 
a new university hospital in Istanbul, which was 
so exciting to me. I like challenges like coming to 
the United States to train with a world-renowned 
doctor, so I accepted the job instead of going back 
to the United States. Now I am in Turkey, but I 
do not know what is next. I love my job and what 
I am doing. I would love to help people all over 
the world. During my daily hospital routine, I am 
reminded of Dr. P. He continues to inspire me. 
I will be thankful to him for the rest of my life, 
and I will carry this honor of being a fellow of Dr. 
Michael Paparella!

Pelin Kocdor, M.D., is an Assistant Professor, 
Department of Otolaryngology Head and Neck 
Surgery, Division of Neurotology at Okan University in 
Istanbul, Turkey.

The International Hearing Foundation thanks the Otopathology Lab staff at the 
University of Minnesota, who are critical to the work of International Hearing 
Foundation Fellows. Back row, from left: Sebahattin Cureoglu, M.D., Nicole 
Kwon, Vladimir Tsuprun and other lab staff, students and fellows. 

Otopathology Lab at the U of MN
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Paparella Research Award
Dr. Michael McKenna of 
the Massachusetts Eye and 
Ear received the Paparella 
Research Award for his 
research presentation, “Human 
Otopathology: A Renaissance 
or Return to the Dark Ages?” 
Dr. and Mrs. Michael Paparella 
established the award in 1999.

 

Hoff Research Award
This year’s winner of the 
Eivind Hoff Research Award is 
University of Minnesota medical 
student Melanie Hicks. Her 
research, titled, “Distinguishing 
the Facial Phenotype of Stickler 
Syndrome from Isolated Pierre 
Robin Sequence,” was presented 
at the ASPO 2016 – COSM 
meeting. Mrs. Eivind Hoff 
and the International Hearing 
Foundation congratulate Melanie 
Hicks on this outstanding 

research. First presented in 1995, the award honors the memory 
of Eivind O. Hoff, the first executive director of the Minnesota 
Medical Foundation. At the time of his death, Hoff was associated 
with the IHF. 

Paparella Grand Rounds Lecture
Dr. Howard Francis, M.D., 
M.B.A., F.A.C.S., spoke May 1 at 
the University of Minnesota as 
the guest lecturer for the Grand 
Rounds Lecture honoring Dr. 
Michael Paparella, M.D. 
Dr. Francis’ presentation, 
“Psychosocial Determinants of 
Cochlear Implant Outcomes 
in Older Adults,” examines the 
impact of cochlear implants on the 
lives of older adults with hearing 
disorders. 

Dr. Francis is the chief of the Division of Head and Neck Surgery 
and Communication Sciences at Duke University. Previously 
he served as professor and vice director of the Department of 
Otolaryngology-Head and Neck Surgery at Johns Hopkins University 
and as the director of the Johns Hopkins Listening Center. 

The lecture was sponsored by the International Hearing Foundation 
and the Department of Otolaryngology Head & Neck Surgery at the 
University of Minnesota. 

Guest Lecturer

Monday, May 1, 2017
5:30 PM

Phillips Wangensteen Building
Room 8-335

Howard Francis, MD, MBA, FACS

GRAND ROUNDS LECTURE HONORING

MICHAEL PAPARELLA, MD
International Hearing Foundation

Psychosocial Determinants of Cochlear 
Implant Outcomes in Older Adults

Paparella Clinical 
Otological 
Research Award
This year’s winner of the 
Paparella Clinical Otological 
Research Award is Ashok 
Jethwa. Jethwa’s research 
explores how video self-
assessment improves 
competency in resident 
mastoidectomy. The award 
was established in 1999 by Dr. 
and Mrs. Michael Paparella 
through IHF, in recognition of 
a resident’s outstanding clinical 
research in the field of otology. 

IHF Fellows: Please send your email address to  
trp-mmp@prodigy.net 

Noise Causes Hearing Loss in 40 Million 
Adults, CDC says
The Centers for Disease Control and Prevention recently reported that 
40 million people have lost some hearing due to non-work environmental 
factors, such as personal listening devices, yard equipment, sirens and other 
loud sounds. 

One-fourth of people aged 20 to 69 have hearing deficits, the CDC said. 
In addition, about one-quarter of adults have “audiometric notches,” or 
deterioration in the softest sounds someone can hear. 

What surprised the CDC researchers is that about 53 percent of those with 
hearing loss said they had no regular exposure to loud noise at work. 

Hearing loss is the third most common chronic physical condition in the 
United States and is twice as common as diabetes or cancer, said the CDC. 

There are no regulations governing exposure to noise outside the workplace. 
The Environmental Protection Agency recommends hearing no more than 
eight hours of intermittent noise of 75 decibels or less, the equivalent to a 
running washing machine or traffic noise inside of a car. 

Experts recommend periodic hearing examinations as part of one’s health 
care routine. Hearing damage is permanent, and most cases there is no cure, 
according to the CDC.  

Grateful Patient Program
If you’ve received care for yourself or a loved one at the Paparella Ear, 
Head and Neck Institute and wish to give something back, consider 
a gift to the International Hearing Foundation through the PEHNI’s 
Grateful Patient Program. Your gift can be used to support research, 
to purchase equipment, to provide patient care here or abroad, or 
to fund training of students and fellows. See the form on page 6 
of this newsletter or call Treva Paparella, executive director of the 
International Hearing Foundation, at 612.339.2120 to discuss your 
plans. 
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Teri Austin joins IHF Board
Teri Austin, BC-HIS, currently 
works with Starkey Hearing 
Technologies in the role of 
Network Development Operations 
Manager. Starkey has had a 
longstanding partnership with 
the Paparella Ear, Head and 
Neck Institute as well as the 
International Hearing Foundation, 
and Teri says she is honored to be 
the newest member of the IHF 
Board of Directors in supporting 
their work around the world.  

With over 30 years of experience 
in the hearing health industry, 
Teri’s background includes 
dispensing, sales, finance, network 

development and operations. Maintaining and enriching the relationship 
Starkey has with its independent partners is a main focus for her.  

Teri has had the opportunity to travel around the world with the Starkey 
Hearing Foundation, including Puerto Rico, Africa, Honduras, Mexico and 
Dominican Republic. While the main focus of a mission is to fit hearing 
instruments on patients, the impact of connecting a person to their family 
has a lasting effect, she says. Watching a child hear their mother or the 
mother to hear their child for the first time is something she will never 
forget. Teri says that while going on a mission with the Starkey Hearing 
Foundation changes lives, it is also life changing.

Teri and her husband, Greg, live in Eden Prairie. They have two grown 
children, two children in high school, two grandchildren, three dogs and a 
chinchilla. Outside of her professional role, Teri enjoys family time, reading, 
quilting and attending her children’s sports and musical activities.

New Research Fellow at Otopathology Lab
By Nevra Keskin

I graduated from Ankara University 
Faculty of Veterinary Medicine 
in 2013 and am currently a Ph.D. 
student in the Department of 
Veterinary Internal Medicine 
there. Since June 2016, I have been 
in Minnesota as a fellow to do 
research on my Ph.D. dissertation.

I have been working on 
experimental animal studies and 
am mainly focused on otogenic 
meningitis in chinchilla model. My 
other studies are Eustachian tube 
obstruction in cats and hereditary 

deafness in dogs. Besides my research, I have been following many other 
projects held by our department, including observing audiology clinics and 
ABR procedures and attending scientific seminars.  

I am grateful to Dr. Michael Paparella, Mrs. Treva Paparella, Dr. Sebahattin 
Cureoglu and the Otopathology Lab staff for their amazing effort to improve 
opportunities for international students like me. I am so honored to be a part 
of this team and will try to do my best to contribute to scientific knowledge 
in the rest of my academic career like the many previous researchers who 
have worked in this lab.

We Get Letters…
“I can’t tell you how much your help with my 
daughter’s hearing aids has meant to her and her 
family. We’ve seen her grow in so many ways since 
receiving ‘the gift of hearing.’ Thank you so much.” 

–Alice N.

“Your continued help with our son’s hearing issues is greatly appreciated. Unless you 
have a child with hearing loss, you can’t begin to understand what it means to see that 
child finally be able to hear and engage with family and friends. Thank you!”

–Karen & Mike J. 

“A big THANKS to IHF and board members for agreeing to help our daughter with 
hearing aids. We couldn’t afford to pay the price for hearing, but then you stepped up 
and provided what we couldn’t. We are so appreciative of your help.”

–Sherri & Ken 

Dear Dr. and Mrs. Michael Paparella,
Recently hearing that a biography of Dr. Michael Paparella is in the works and about 
the upcoming International Hearing Foundation’s annual fundraising event, I have the 
cause to reflect on my relationship with Dr. P and a lifetime of chronic ear and hearing 
issues. 

At age four, almost 60 years ago, I contracted the measles and mumps almost 
simultaneously, which led to my first mastoid operations. I have early memories of 
painful earaches, following by burning water flushes and stinging eardrop medications. 
My hometown was close to Rochester, Minn., so for many years I would only trust Mayo 
Clinic to treat my ear conditions. 

Growing up, I had many difficult situations related to my ears, including my first 
hearing aid built into a large frame of plain eyeglasses. It was fit for my left ear but 
failed to help, and I was afraid to tell my parents. I felt embarrassment in school for 
my hearing aids, and often said “I don’t know” when I should have said “I didn’t hear” 
or when people spoke slower when I only needed louder. I quit Boy Scouts because my 
perforated eardrums made it difficult to pass the swimming requirement. I was afraid to 
ask girls on dates because of my hearing aid. I was living with infections, earaches and 
surgeries when I just wanted to make my parents proud while I struggled in a hearing 
world. I felt guilty that they had to send payments to the Mayo Clinic for years, and 
continued to struggle with acoustic echoes, lack of visual aids and electronic devices. 

About 25 years ago, I was referred to Dr. P and his clinic. I have nothing but trust and 
love for the care I received. He performed seven surgeries and enacted a maintenance 
plan that has enabled me to have a family, career and wonderful life. 

I have faith in Dr. P because he is a man of faith. I remember one visit to the pre-op 
room when he asked if I had any final questions before surgery. I replied, “No, I trust 
you!” He said, “I’ll do the best I can and the rest is up to God.” When it was necessary to 
do a mastoid operation on my only good ear, he knew I was nervous and worried about 
losing my hearing completely. Two weeks into my recovery I called the clinic leaving an 
emotional message and that evening he returned my call with comforting reassurance. 
I know he is busy, yet he seldom forgets to ask how I am doing, and about my family, 
books I’m reading or the Timberwolves basketball team. 

In 1996 my son was hospitalized with his third collapsed lung and spent more than 
a week in the ICU, while I was hospitalized at the same time two floors beneath him. 
Shortly after returning home, we received a wonderful letter from Dr. P’s wife, Treva, 
wishing us well and gifting my son and I tickets to Timberwolves games! 

Recently I have shared with Dr. P the difficulty of losing three baby grandchildren and 
he was so kind as to say he’d keep our daughter and grandsons in his prayers. I have 
teased him about his retirement, and his response is always “not as long as God keeps 
my hands steady!” 

Dr. P, you are a living example of one of my favorite quotes, “People don’t care how 
much you know, until they know how much you care!” With my respect, love and best 
wishes, 

–Ted P. 
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 LISTENS for those who can’t hearIHF
We need your help to implement International Hearing Foundation (IHF) programs. Please make your check payable to the 
International Hearing Foundation and mail to 701 25th Avenue South, Minneapolis, MN 55454. 
Here is my contribution in support of better hearing.
o $15.00 o $25.00 o $50.00 o $100.00 o $250.00 o Other $

CREDIT CARD PAYMENT  
o Mastercard  o Visa  o American Express  Card #     Exp. Date
Signature

This gift is made  o in memory of  o in honor of

Name               Day Phone (         )
Address                  City, State                Zip

The IHF is an affiliate of the University of Minnesota Foundation, a 501(c)3 charitable organization. For more information about the IHF, please 
call (612) 339-2120 or visit www.ihf-mmf.org.          

YOUR DONATION IS TAX DEDUCTIBLE.  
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F-5424 DDAM-IHF

Tim Miller and Kari Warwick (event directors) with IHF Executive Director Treva Paparella and Dr. Michael Paparella, 
IHF Founder. 

25th ANNUAL 
IHF GOLF CLASSIC 
and Silent Auction

August 14, 2017
11 a.m. Buffet and Program
Crystal Lake Golf Club, Lakeville MN  

Please call 612-339-2120 for a 
brochure/registration materials; 
$375 (individual) to $10,000 (major 
sponsor). IHF’s annual Golf Classic 
would not be possible without the 
dozens of volunteers who help 
coordinate this event.
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